
We won’t take these off
until THE power is BACK ON

FOR every one of our customers.

At Dominion, thousands of linemen and support personnel are  
dedicated to one thing: restoring power quickly and safely.

As we all work together to recover from Hurricane Irene, 
we’d like to thank our customers for their patience 
and understanding.
 
This devastating storm knocked out power to 1.2 million 
Dominion customers. In response, we’ve mounted 
one of the  largest restoration efforts in our company’s 
history. Thousands of linemen and support personnel 
are on the ground now working to restore power. To 
speed our recovery, we’ve brought in crews from eight 

other states as far away as Michigan and Indiana.   
We’re working literally around the clock to restore power 
to all our customers as quickly as possible.  
  
If your power is out and you haven’t reported it, please 
call 1-866-DOM-HELP. Visit dom.com for up-to-date 
information on our restoration progress.
 
Again, thank you for your patience. And we promise:  
the boots won’t come off until the job is done.


