
Dominion would like to thank our customers for their
patience and understanding before, during and after the storm.

Hurricane Irene Was The 

Second Largest Storm in 

Our Company’s History. 

But It Was Our 

Customers’ support 

That Broke Records.

Before Irene was through, she’d knocked out power to 
more than one million Dominion customers and cut a 
path of damage and destruction along the East Coast 
that rivals anything we’ve ever seen. She was fierce. 
She was relentless. She knocked down thousands of 
utility poles and blew out hundreds of transformers. 
But she was no match for our customers.

You prepared before Irene arrived. You did all you could 
to stay safe while she was here. And you helped your 
neighbors, reported your outages and maintained a 
level of patience during the restoration process that 
was remarkable. You proved, once again, that while 
Mother Nature can throw quite a punch, together we 
can get through just about anything. Thank you.


