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I. APPLICABILITY AND AVAILABILITY 
 

This schedule is applicable to separately metered service to an electric heat pump compressor 

for use for space heating and cooling, provided the Customer purchases electricity for all other 

residential purposes at the same location in accordance with the provisions of Schedule 1 - 

Residential Service.  This schedule is not applicable for heat pump installations using natural gas as 

the auxiliary or supplemental heat source, unless the heat pump installation was being served under 

this schedule prior to November 30, 1989. 
 

 Effective January 1, 2011, this schedule is closed and is only available to those Customers 

receiving service under this schedule on December 31, 2010, or to those Customers who had 

submitted a written request to the Company on or before December 31, 2010, for service in 

accordance with this schedule.  Service shall only be available at the location where service was 

being provided at the time of closure. 
 

II. CUSTOMER'S RESPONSIBILITY 
 

A. The Customer agrees to install a residential electric heat pump wired so that the 

compressor (outdoor unit) can be separately metered. 
 

B. Electric heat pumps must meet the applicable Energy Saver Home Plus equipment 

efficiency standards in effect at the time of installation or replacement.   
 

C. The primary source of space heating will be the heat pump compressor and a non-

electrical heat source such as oil, propane gas, or wood will supply all auxiliary or 

supplemental heat. 
 

D. When the inside or outside temperature is at or below a mutually agreed upon level, the 

heat pump compressor operation will be automatically discontinued through the use of 

controls installed by the Customer and approved by the Company, and all residential 

space heat will be supplied by a non-electrical heat source.  As an alternative to 

automatic controls installed by the Customer, at the Company's option, remote load 

control of the heat pump compressor may be provided by the Company. 
 

E. No auxiliary electrical resistance heat may be installed permanently or temporarily. 
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II. CUSTOMER'S RESPONSIBILITY (Continued) 
 

F. The Customer will allow the Company the right to inspect the heat pump installation at 

all reasonable times and to install demand metering on the heat pump service and the 

Customer’s normal residential service as circumstances require. 
 

III. MONTHLY RATE 
 

A. Basic Customer Charge 

Basic Customer Charge $3.40 per billing month 
 

B. Plus Energy Charge 
 

1. For the billing months of April through October of each year, consumption under 

the provisions of this schedule will be billed as if all usage at this location were 

recorded on one meter at the rates applicable for this period in Schedule 1 - 

Residential Service. 
 

2. For the billing months of November through March of each year: 

All kWh @ 5.029¢ per kWh. 
 

The energy charges in this schedule contain a base fuel cost of 2.623 cents per 

kilowatthour. 
 

C. The energy charges in III.B., above, shall be increased or decreased by any applicable 

Riders. 
 

D. The minimum charge shall be the Basic Customer Charge in III.A., above. 
 

IV. METER READING AND BILLING 

A. Meters may be read in units of 10 kilowatthours and bills rendered accordingly. 

 

B. The electricity supplied to the compressor (outdoor unit) for each house or apartment 

will be metered separately and billed in accordance with this schedule as a separate 

item on the Customer's Residential Service bill. 
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IV. METER READING AND BILLING (Continued) 

 

C. The Company at all reasonable times shall have the right of ingress to and egress from 

the premises of the Customer for periodic inspections subsequent to the initial 

inspection of the space heating equipment and controls. 

 

V. LATE PAYMENT CHARGE 

 

Current bills are due and payable from the billing date.  When bills are not paid in full within 

twenty-five (25) days from the billing date, a late payment charge of 1 percent per month, based on 

the unpaid balance will be added to the current bill. 

 

VI. TERM OF CONTRACT 

 

Open order. 


